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My artwork is too large to send via e-mail, how can I supply my artwork? 
Artwork can be supplied via Dropbox, WeTransfer (https://wetransfer.com/) or USB.

Where can I find my high resolution logo?
The original creator of the logo or Advertising/Marketing companies who have printed your logo on a 
large scale printer previously. The file can be an “ai” or “eps” format that can only be opened on Graphic 
computers with the program downloaded, however please supply this as I am able to view this. Our de-
sign team will check the quality of the logo and advise you if it’s not suitable to print. For low resolution 
logos, we offer a re-creation service for a fee.

I have received a mock-up in the quoting process, is this is what will be printed?
Mock-ups are used as a visual aid and aren’t used to approve artwork. Once an order is confirmed our 
designers will put together a pre-printed layout that will be used to approve the artwork. Once you are 
satisfied with the artwork please supply the written approval.

I have a due date, who do I advise?
Please advise your Salesperson or Graphics Co-ordinator so arrangements can be made. Any failure to 
adhere to the supplied artwork and payment deadlines can result in a delay to the delivery of your order.

My artwork has been approved and payment has been made, what happens next?
Our Logistics team will track your order and keep you up to date with an estimated time of arrival.

Do I need to approve my artwork?
Once you have supplied an artwork brief and images/logos you will be supplied with a proof 
and changes can be made if required. All custom orders require a written approval and 
Production will not commence until a written approval and a minimum 50% deposit payment is 
received. Please do not supply the approval form/written approval until you are satisfied with 
the artwork and no further changes are required.

What is included in the Bronze Artwork Package?
Bronze artwork packages include logo and text placement. We have artwork packages to suit all custom-
ers needs. Our design team will advise if your order will require an artwork package.

I don’t have specific CMYK or PMS codes, does this matter?
This isn’t a problem, please let your Graphic Co-ordinator know what colour you would like to achieve
and they will be able to assist.

I require further assistance
Please contact our team on 888 201 1968 and they will be happy to assist!

What format do you require my logo in?
We require your logo in vector format, ai, eps or pdf are recommended - this allows us to easily move 
your logo onto the template that will be given to you for approval.
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